The needs and use of programs by service providers working with grandparents raising grandchildren.
Grandparents who raise grandchildren often need support services. Yet, little is known about what service providers' need in order to better serve grandparents. As a result, qualitative methods were used to understand service providers' views about programs and services they use when assisting grandparents raising grandchildren. We conducted telephone interviews with professional service providers (N=16) from agencies serving grandparents. Data were transcribed verbatim and transcripts were analyzed using an inductive, constant comparison approach. Findings revealed two themes reflecting the types of services and support mechanisms providers' use with grandparent caregivers and providers' needs and recommendations to better serve grandparent caregivers. Participants fully supported continual funding for the Kinship Care System Navigator position and discussed the importance of community providers sharing a common voice and working together. It is important that professionals who serve grandparent caregivers are knowledgeable and willing to collaborate with other providers to meet grandparents' needs.